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1. Objective
This procedure defines the way to request details from a MS providing information details by phone and fax. It also specifies the timing for receiving this information.
2. Background
MS employing this (temporary or interim) solution for providing information (details of the notification) by phone & fax shall ensure that the information is available and in due time (as close as possible to an automatic response) whenever it is requested. 
The details may refer to:

-HAZMAT message (cargo manifest or HAZMAT details)
-Incident report messages

-Ship Messages (AIS or MRS)

Being a part of SSN and ultimately a permanent and automatic service, the information must be available 24/7 and therefore the availability of the service shall be 24/7 by phone and fax.
3. Procedure Overview
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4. Actions, description and responsible within the procedure
Note: LCAs are free to exchange the information directly but that only the procedure through the NCAs as described below can guaranty the proper check of access rights, a 24/7 response and a service in English language.
	Action
	Description/ Remarks
	Responsible
	Reaction time

	1. Request

      1.1 LCA - NCA 24/7

      Each LCA should contact first their NCA 24/7
      1.2 NCA 24/7 -  NCA 24/7
      The NCA 24/7 “data requester” should contact the NCA 24/7 “data provider”

      1.3 NCA 24/7 - LCA
     The NCA 24/7 may contact its data provider concerned by the request.

	Any SSN user when requesting any detailed information to their NCA 24/7 shall identify him/herself. The information may be different in each Member State.  The NCA confirms the identity of their LCA making the request.  If their identity is successfully confirmed, the NCA listens to the details of the information their LCA requires.
The NCA 24/7 then contacts the NCA 24/7 for the detailed information holder and asks for the information.
The NCA 24/7 calls the detailed information holder to obtain the manifest.

	NCA 24/7 requester
Both NCA 24/7

NCA 24/7 provider

	

	      1.4 LCA - MSS (backup)

      In case of NCA 24/7 Failure, the LCA “requester” may directly contact the MSS.
	As a backup solution, the LCA may contact the MSS for the same purposes. The contact can be done by phone, fax or email (therefore the MSS will provide the requested information also via phone, fax or email).
	MSS
	

	2. Response
      2.1 LCA - NCA 24/7 
      The data provider answers to its NCA 24/7
      2.2 NCA 24/7 – NCA 24/7

The NCA 24/7 “data provider” answers to the NCA 24/7 “data Requester”.
      2.3 NCA 24/7 – LCA

      The NCA 24/7 “data requester” broadcasts the information to its LCA asking for those details
	The service or LCA which detains the information forward it to its NCA 24/7
The office/service shall have access to the information and shall be able to provide it within 1 hours (ICD, chapter V).
This is the answer to step 1.2
The information is then broadcasted to the initial requester

	MS 24/7 data provider
Both NCA SPOC 24/7

NCA SPOC 24/7
	1 h


5. Instructions and guidelines

Not applicable
6. Tools and Reference documents
	Required tools / Reference documents
	How to access it
	Resp for the update

	ICD,  Chap 5
	https://extranet.emsa.europa.eu/index.php?option=com_docman&task=cat_view&gid=140&Itemid=121
	EMSA
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