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Questions and Answers

Dear Madam/Sir, could you
please confirm that,
notwithstanding the daily rates
requested in Appendix TS.01,
Specific Contracts for
development and enhancement
services will be contracted and
invoiced as fixed scope, fixed
price assignments, with the daily
rates used only for evaluation
purposes and for calculating
future quotations and not as Time
and Means engagements invoiced
on the basis of actual person days
consumed? If this interpretation is
not correct, could EMSA please
specify clearly which services,
tasks or Specific Contracts are
expected to be implemented on a
Time and Means basis and how
the actual effort will be ordered,
approved, monitored and
invoiced?
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We confirm that services
will be contracted and
invoiced as fixed scope,
fixed price assignments,
with the man-day rates
used only for evaluation
purposes and for
calculating future
quotations.

Dear Madam/Sir, could you
please confirm that the expected
service delivery model is primarily
remote/off site, from the
contractor’s premises or another
contractor-controlled location,
except for the one annual meeting
covering all active services and
any in person training explicitly
requested under a Specific
Contract at EMSA premises in
Lisbon? If this interpretation is not
correct, could you please specify
clearly whether any regular or
mandatory on-site presence is
expected, including the relevant
profiles, estimated frequency,
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We confirm that the
expected service delivery
model is primarily
remote/off site, from the
contractor’s premises or
another contractor-
controlled location.




expected duration and place of
delivery?
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