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SEG

• SEG version 1.0 is live for all IMS Member State users since the 7th of 

April 2017. Currently in version 1.7, the SEG has been made available 

to all IMS for Member State users since July 2017, with the following 

major releases:

o Version 1.1 – May 2017

o Version 1.2 – June 2017

o Version 1.3 – September 2017

o Version 1.4 – December 2017

o Version 1.5 – April 2018

o Version 1.6 – May 2018

o Version 1.7 – September 2018

The following major releases are planned for Q4 2018 and 2019:

o Version 1.8 – November 2018

o Version 1.9 – February 2018

o Version 1.10 – May 2019
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IMS App
• The IMS Mobile App currently available in the App Store (for iOS) and 

Google Store (for Android) is Version 2.5, released in October 2018.

• A new version of the App (2.6) is expected to be released Q1 2019. This 

release will mainly comprise of a re-engineering of the underlying 

technology + access to VDS.

• Next version (2.7), expected to be released in Q3 2019 will include 

requirements & new functionalities as expressed by IMS MS users during 

UCM#11. 
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SEG – Transition to Operations

• SEG is the operational interface for IMS MS, SSN and CSN 

services. It is available to:
• IMS MS users (T2O completed 07/2017);

• SSN users (T2O currently undergoing);

• CSN users (T2O completed 10/2017);

• T2O for LRIT will start in 2019 (not foreseen date).

• From a IMS for MS perspective, we will decommission the 

IMS WUP as soon as the ABM Admin Tool will be available in 

the SEG – either version 1.8 or 1.9.

• IMPORTANT: WUP is not maintained, not updated and not

supported (with the exception of ABM Admin Tool 

functionalities)
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Access to same IVMITS Operation

Access to distinct CSN Operation



SEG user?
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• There is no such thing as a SEG user.

• SEG is only an interface to a number of different operational 

services: IMS MS, SSN, CSN...SEG is NOT a service.

• IMS MS and SSN share the same operation (IVTMIS).

• The IMS team covers all issues related to the IMS MS 

service, not all issues of the SEG. SSN issues are still 

managed by SSN team, and CSN by CSN team.
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