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	Executive summary 
	The objectives of this document are to:

· Make Member States aware of the impact of new “checking rules” on their performance. 

· Highlight the importance of the quality of data in specific areas and report status in comparison with previous reports.
· Focus on selected topics for improving the SSN system.

	Action to be taken
	As per paragraph 7

	Related documents
	a. SSN 8.8.1 and SSN 8.8.2

b. SSN 9.8.1 and SSN 9.8.2

c. SSN 10.8.1
d. SSN Status Report n.1 for MSs




1. INTRODUCTION

During WS8, WS9 and WS10, evidences of the status of the MS were presented with regard to the quality of the data notified. The Maritime Support Services (MSS) is continuously carrying out data quality checks and advises MSs as necessary. Summaries of the Data Quality checks were included in the MS status reports sent to all participating countries. 

Information is provided on data quality issues with the objective of:
· Make MS aware of the impact of new “checking rules” on their performance, having in mind introduction of the SafeSeaNet version 1.9.1 (ETD and ETA relation in Hazmat Notifications),

· Highlight the quality of data in specific areas and report status in comparison with previous reports,

· Focus on selected topics for improving the SSN system
MSS has focused on the following areas of data:
· Relations between SentAt and ETA attributes in the Port notifications,

· Relations between ETD and ETA attributes in the Hazmat notifications,
· Undue repeated port notifications in comparison with previously reported data (SSN 10.8.1).

· Destinations (inbound, outbound, unknown) of ships carrying DPG in comparison with previously reported data (SSN 10.8.1),

· Numbers of messages provided for the monitoring of continuous operations of MSs systems
2. Port NOTIFICATIONS : «SENTAT » VS «  ETA »
Directive 2002/59/EC in Article 4 requires that 
The operator, agent or master of a ship bound for a port of a Member State shall notify the information in Annex I(1) [Estimated Time of Arrival etc.] to the port authority:

(a) at least twenty-four hours in advance; or

(b) at the latest, at the time the ship leaves the previous port ,if the voyage time is less than twenty-four hours; or
c) if the port of call is not known or it is changed during the voyage, as soon as this information is available.

MSS analysed the first Port Notification sent for each ship’s arrival. Within Port notifications, messages attributes SentAt and ETA were considered. If the given SentAt is later than ETA it means the notification has been sent after the actual arrival of a ship to port (indicated in Figure 1 in red colour). 
Some MS provide also the updates of the ETD attribute once the ship is in port. Those cases are indicated in light blue in figure 1. It may also be the case that some MS are sending Port Notification after the actual arrival to the port due to the system failure. This last case should be considered as exceptional and not taken into account in the figure.
Figure 1 shows percentage of port notifications sent after Estimated Time of Arrival (ETA) – in red, with percentage of following port notifications sent after the first message – in blue. 
Figure 1- Percentage of port notifications with SentAt > vs < ETA
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EMSA comment
A number of MSs do not comply with Article 4, since they provide even the first notification after the vessel’s arrival at port (in red colour). 

3. Port Notifications repetitions

The following rule applies for updating Port Notifications: ”…when a LCA/NCA receives from a ship’s operator, agent or master an updated “Port Notification” message where the new ETA and/or ETD has changed by 2 hours or more from the previous notification, the LCA/NCA shall within the time specified, forward a revised “Port Notification” message to the EIS…” (Abstract from the ICD).

At WS 10, MSS presented evidences that some MS send notifications repeating exactly the same message (identical content) up to 200 times before a vessel arrives at their port. Results of those findings were communicated to MS with the monthly statistical reports and by individual calls to the MS by the MSS. 

Checks have been repeated to confirm any improvements in the area.

Figure 2- Percentage of the repeated Port Notifications in June and July 2008
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Figure 3- Percentage of repeated Port Notifications in April 2009
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EMSA comment
In comparison with previously reported period MS improved their performance. In average there are only 5% of the messages repeated unnecessary. In case of United Kingdom, Iceland and Poland percentage of unnecessary reported messages has decreased significantly.
Situation has to be further improved in some MS that deteriorated in comparison with previously reported period.

4. ETA and ETD relations in Hazmat Notifications

The rules described in Table 1 (extract from the ICD) apply to the ETA, ETD and port of destination for the Hazmat and Port notifications.

Table 1- Relationship between Port Notifications and Hazmat Notifications as regards the ETA and ETD 
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Regardless the destination of the ship carrying DPG on board, the ETD attribute shall be always prior to ETA i.e. ETA> ETD (when both attributes are given).

Many MSs misinterpreted the current requirements indicating the ETD form the unloading port. Figure 4, presents the percentage of Hazmat notifications sent with wrong relationship between ETA and ETD (in red) and those correct ones (in blue).
Figure 4- Percentage of the Hazmat notifications sent with ETD<ETA and ETD>ETA (April 2009) 
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EMSA comment

Certain MSs (e.g. Bulgaria, Cyprus, Ireland, Italy, Malta, the Netherlands, Slovenia and UK) still not apply correctly the rules of the ETA and ETD relations in Hazmat notifications (around 20% in the EU wide scale). This situation should be corrected as with the new release of the SSN (version 1.9.1.) those notifications (indicated in Figure 4 in red) will be rejected. 
5. destination field in the Hazmat Notifications 

With regard to Hazmat Notifications, Directive 2002/59/EC require:

· ”…The operator, agent or master of a ship, irrespective of its size, carrying dangerous or polluting goods and leaving a port of a Member State shall, at the latest at the moment of departure, notify the information indicated in Annex I(3) to the competent authority designated by that Member State…” and;

·  “…The operator, agent or master of a ship, irrespective of its size, carrying dangerous or polluting goods coming from a port located outside the Community and bound for a port of a Member State or an anchorage located in a Member State's territorial waters shall [notify], at the latest upon departure from the loading port...”

Figures 5 and 6 show the status of the MS regarding the reported destinations of the Hazmat ships in July 2008 and in April 2009. There are three possibilities identified for destination ports in Hazmat notifications in SafeSeaNet:

· First possibility – The reporting authority of the Hazmat notification and Next Port of Call are located in the same MS. This indicates domestic voyages or arrivals to an EU port from out of EU (on the figure in grey). 

· Second Possibility – The reporting authority of the Hazmat notification and Next Port of Call are in different countries. It indicates a ship leaving the EU port with destination of another EU or Non-EU country (on the figure in blue).

· Third possibility – The reporting authority of the Hazmat notification indicates an unknown Next Port of Call (on the figure in red).
Figure 5- Destinations of the Hazmat cargo – July 2008 
[image: image8.emf]0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Belgium

Bulgaria

Denmark

Finland Germany Iceland Ireland Lithuania

Malta

Netherlands

Norway

Poland Portugal

Romania

Slovenia

Spain Sweden

United Kingdom

Unknown destination

Domestic Voyages and arrivals from

non-EU

Vessel leaving EU port and bound

for another port (EU or non-EU)


Figure 6 - Destinations of the Hazmat cargo – April 2009
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EMSA comment

· Certain MSs (Bulgaria, the Netherlands, Romania and Slovenia) have improved their reporting quality from last WS. 

· Cyprus, Finland, Iceland, Lithuania and United Kingdom send information only for ships arriving at their ports or departing from their ports with unknown destinations (colours grey and red). 
· The number of unknown destinations, (with exception of Lithuania and UK), seems to be at accepted level. However, number of unknown destinations could be further reduced by employment of “waypoints” (Locations codes indicating areas and beginning with XZ)

6. COntinuity of service

Directive 2002/59 requires MSs to make sure that all information provided is available upon request at all times. It is the responsibility of the Member States to monitor performance and continuity of their system operations. In case of the technical failures of national systems interfacing SafeSeaNet, a backup communication procedure should be put in place. “SafeSeaNet Handbook” guides Member States on their course of action in case of the technical failure or technical maintenance which makes their communication with SafeSeaNet impossible.

MSS detected that some interruptions in the operations of MS were not reported and therefore SafeSeaNet participants were not able to retrieve information from data providers. Each gap in the figure 7 indicates interruption of the reporting activity of Ship notifications for each MS. 

Figure 7 - Interruption of the reporting activity of Ship notifications for each MS
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Figure 8 below shows the notification pattern of Port and Hazmat notifications for two MS. 
Figure 8 - Notification pattern of Port and Hazmat –
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Member States are invited to: 

· analyze the figures provided 
· introduce appropriate measures for monitoring their systems and 
· when necessary reporting any system interruptions.
7. ACTION REQUIRED

Member States are invited to consider reported data quality issues and to take the necessary actions.
Necessary Notifications


Unnecessary Notifications
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