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1. Objective
To define the way and the time scale a MS may respond to a request concerning a former notification during technical failure or planned intervention. 
2. Background
During these short periods of system failure or when normal contact is unavailable, MS may be re
quested to provide the detailed part of notifications already sent to SSN but stored at MS level. This is the case when details are provided using an XML message or a downloadable document.
This backup procedure applies only to limited requests for emergency purpose.
3. Procedure Overview
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4. Actions, description and responsible within the procedure
	Action
	Description/ Remarks
	Responsible 
	Reaction time

	IDENTIFICATION OF THE BACKUP SOLUTION (NCA 24/7)

	1. Provide contact information of NCA 24/7
	The contact details of the service providing the backup solution should be communicated to MSS mail 
MaritimeSupportServices@emsa.europa.eu in case of failure or intervention (See prior procedure “P.2 REPORTING TECHNICAL FAILURES OR PLANNED INTERVENTIONS”).
	NCA 24/7
	 1 Week before and repeated 1 day before for planned intervention
ASAP for technical failure

	2. Provide requested information
	The office/service identified shall have access to the information and shall be able to provide it within the following timeframe.

Time critical requests (e.g. SITREP Incident Reports) to be responded to within 2 hours.

	NCA 24/7
	Within 2 hours

	IDENTIFICATION PROCEDURE OF THE REQUESTOR

	3. Requestor identification


	Any SSN user not receiving the detailed part requested for a particular notification shall contact its NCA 24/7 or equivalent to notify the non response of the system. The requestor should provide at least name, position, Locode, name of the service/office (LCA), phone, fax and email.
	NCA 24/7
	

	4. Initial contact between NCA 24/7
	This NCA 24/7 shall request the information to the appropriate NCA 24/7 in the concerned MS. The NCA operator when requesting any detailed information to a data provider shall identify him/herself
	Both NCA 24/7
	

	5. NCA 24/7 Response
	The NCA either transmits the data directly to the NCA requesting it (if it has direct access to it) or gets the information from the LCA owning the details.
	NCA 24/7
	Within 2 hours

	6. Backup solution
	As a backup solution, the LCA or NCA 24/7 may contact the MSS for the same purposes. The contact can be done by phone, fax or email (therefore the MSS will provide the requested information also via phone, fax or email).
	MSS/NCA 24/7
	


5. Instructions and guidelines

Non applicable
6. Reference documents
	Required tools/Reference documents
	How to access it
	Resp for the update

	ICD chap 6
	https://extranet.emsa.europa.eu/index.php?option=com_docman&task=cat_view&gid=140&Itemid=121
	EMSA

	Procedure P2 “reporting technical failure or

 planned intervention” in SSN Handbook.
	https://extranet.emsa.europa.eu/index.php?option=com_docman&task=cat_view&gid=140&Itemid=121
	EMSA
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