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Online training etiquette W EMSA

* Mute your microphone when not speaking or during presentations to avoid
disturbances.

* You may turn on your video or turn it off to enhance the performance of the
streaming. You can turn on the video if you are invited to speak.

* Questions will be answered at the end of each module. Please use the
“raise hand” function to show that you would like to take the floor.

* As a backup and in case of difficulties with the “raise hand” function, you
can also use the chat function to request to take the floor. The chat
messages will be monitored by the trainers who will convey your question.

* This training session can not be recorded.
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MW EMSA

Module 1 C5N service

Time . Agenda Hem

0B:00 - 09:15 | Welkome
m  Cutline of madule 1 fraining course — 3ims and leaming objecties
= Tourde takle

08:15 - 10:00 CleanSeaMet semvice
m  CleanSsaNst Service Cweniew
= How fo reguest support for Operations, Emermencies and Exercises

1000 -10:43 | Live Demo C5N into SEG:

General layout (elements of the interface, icons, navigation)
Main features and functions

User preferences and settings

Layer management

10:45 - 11:00 | Questions and Answers

Module 2 C5N Possible Qil Spill Detections - Feedback

Time . Agenda Hem
1200 -1310 | Welome
m  Outline of module 2 training course— aims and kearning chjectives

1310 -12:25 Possible ol spill detections feedback
= Types of feedback
= Service results

13:25-14:30 | Live Demo CSN into SEG {cont):
= C5M data display
m  How to submit feedback

1430 - 1500 | Questions and Answers




Training Objectives W EMSA

* Understand the operational use of CleanSeaNet service for polluter

identification and response,;
* Access and use information/data from SEG;
* Interpret the content of the Alert report;

* Use the Feedback form to report verification of detected spills for

service validation.



Training Material WEMSA

Relevant Links at EMSA website:

SEG EMSA page:
http://www.emsa.europa.eu/seg-user-training/
with videos, SEG overview and start guide

Two new videos addressing feedback published

CleanSeaNet Trainings page:
http://emsa.europa.eu/csn-menu/docs/training-material. html
Location for material of all past relevant trainings and for this training

CleanSeaNet Service Page:
http://www.emsa.europa.eu/csn-menu.htmi
General service information and publications



http://www.emsa.europa.eu/seg-user-training/
http://emsa.europa.eu/csn-menu/docs/training-material.html
http://www.emsa.europa.eu/csn-menu.html

Overview Training Material W EMSA
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Training Options W EMSA

Online training options (during pandemic situation)

* Online training organised by EMSA to MS (4 sessions) and
SAFEMED/BCSEA (2 sessions)

* Online training requested by a MS (national or regional)

* Webinars (shorter, focused on a subject)
Request procedure: letter addressed to EMSA ED
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Training Evaluation Form (5-10 mins)

https://extranet.emsa.europa.eu/evaluation-questionnaire2

Certificate of attendance: will be send by email
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https://extranet.emsa.europa.eu/evaluation-questionnaire2

Thank you for your attention
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