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LRIT IDE PROD. Performance

(1st April 2015 — 14th September 2015)

e Availability: 99.99%
e Processing time below 30 seconds: 100%
e Messages processed: more than 7.7 million

e Helpdesk Support (LRIT User Community):
more than 100 tickets

e Additional Support:
e Validation of tests for Oman NDC, Caribbean CDC, Brazil RDC
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LRIT IDE PROD. Statistics

(1st April 2015 — 14th September 2015)

MEMSA

Type Number of Messages

Periodic Position Report 6,415,132
Polled Position Report 27,744
SAR Position Report 59,549
Position Request 114,023
SAR Position Request 378
SAR SURPIC Request 38,637

Total 6,655,463
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LRIT IDE PROD. Incidents

(1st April 2015 — 14th September 2015)

e Relevant Incidents
e None
e Maximum Continuous Downtime
e 30 minutes
e Switchovers to BCF:
e None
e Failovers to DR:
e None
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LRIT IDE PROD. Exercises

(1st April 2015 — 14th September 2015)

e Maritime Support Services
e All MSS Duty Officers re-certified
e ICT 24/7 Contractor
e |n progress
e Switchover to BCF
e One
e DR IDE Operator (US Coast Guard)
e One fallover
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Other Activities

e Audit 2015

e On-going (16 Nov)
e Release 2.2.2

e In PROD since 22" September 2015
e New Release 3.0

e law MSC 95

e LRIT Operational Governance Body
e Regular Conference Calls
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