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	Summary 
	Presents the status of the Service Level Agreement with the Helcom and North Sea Regional AIS Servers


	Action to be taken
	As per paragraph 3

	Related documents
	a. DMA letter to EMSA (6 September 2012);

b. Agenda Item 9 “Maintaining and further development of HELCOM AIS” of 23rd Meeting of the EWG for Mutual Exchange and Deliveries of AIS Data (Helsinki, 11-12 September 2012)


1. Background information

At the beginning of 2010, EMSA established two Service Level Agreements (SLAs), one with the Danish Maritime Safety Administration (DaMSA - for the HELCOM and North Sea Servers), and the other with the Italian Coast Guard (ICG - for the Mediterranean AIS server). These dealt with “the hosting, maintenance, operation and monitoring of the AIS regional servers and their connection with SafeSeaNet.” The objective of the SLAs was the definition of the operational, administrative, financial, and technical requirements for cooperation between the Regional Servers (DMA and ICG) and EMSA. These SLAs were renewed for the period 2011-2012, and the services were provided as agreed.
2. Renewal of services for 2012-2013

The SLA for the Mediterranean AIS Regional Server was renewed for the period 2012 – 2013. The draft proposal for a new SLA covering the service for 2012-2013 was sent also to the Danish Maritime Authority (ex-DaMSA) prior the ends date of the previous SLA. However, the discussions did not result in an agreement because the internal transfer of responsibilities for the regional AIS servers and the AIS systems was still not completed. The DMA confirmed on 6 September 2012, that it is not in a position to sign the SLA, but is prepared to continue to host the connection between the HELCOM/North Sea servers and SSN on a “best effort” basis until the IT system transfer had been finalised, and proposed to continue the discussion on the SLA after the transfer.

In accordance with the IFCD the Regional AIS servers are to be considered part of the Central SSN system as far as AIS functions are concerned. EMSA wishes to inform MSs that, for the Helcom and the North Sea Regional AIS Servers, the status of the new SLA remains unclear and the continuity of services which are provided to MSs by these regional servers cannot be guaranteed until further notice.
3. ACTION proposed

Member States are invited to note the information provided.
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