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	Executive summary 
	This document focuses on the main issues detected during the random checks of the SSN system (June/September 2007)

	Action to be taken
	As per paragraph 5


1. INTRODUCTION
The data quality is a sustainable action and Maritime Support Service has to carry out data quality checks and to inform the MSs concerned for taking remedial actions in case of problems.

This document provides information of the different problems detected by Maritime Support Services (MSS) in order to:

1. Share the different issues and solutions adopted,

2. Aware non-participating Member States of the problems already detected,
3. Agreed, if necessary, common solutions and finally
4. The findings may result on proposals to improve the SSN system.

The procedures followed are those described on the DQ methodology document (SSN8, SSN 08/8/1) and only the Port and Hazmat notifications (type & availability of responses) have been checked. The different sources of information employed (Lloyd’s, port web pages, etc.) might not be enough accurate. 
2. OUTCOME OF THE DQ CHECKINGS
See annexes 1-5.
3. CONCLUSIONS
Port Notifications:

· Apparently some 70% of the due port notifications are in the system. The ETA data is very difficult to evaluate (in fact it is needed the ATA in order to compare it with the ETA provided). MSS performs checks only for vessels in ports or usually with ETA within 24hrs. 
· The port of destination is unknown in the 16% of Port Notifications. This possibility will not be accepted in the future (see DQ checks for port and hazmat notifications).
· Five Member States sometimes send Port Notifications for ports outside their country (0,7% of the MS2SSN PortNot). This is in contradiction with the 2002/59 Directive.

· The ETD is an unresolved issue. Apparently most of the MSs apply a general rule to all Port Notifications, i.e., for the Port of Rotterdam the ETD=SentAt, the port of Klaipeda adds 48h to the ETA, for the ports of Vlissingen and Terneuzen the ETD is “0100-01-01T00:00:00”, etc. 
· “Person on Board”. Almost 72% of the port notifications shows “0” (which is incorrect) or 99999 (unknown). Sometimes it could be found “1”, “999” and others inconsistencies. Only two LCA from The Netherlands (Den Helder and Eemshaven) and the three Member States already employing the web interface (Portugal -Madeira ports- Romania and Slovenia –port of Koper) provides this information regularly.

· Some MS creates more than one Port Notification unnecessarily. Probably due to the behaviour of their national applications, sending a new notification when any data of the pre-arrival notification sent to the Port Authority from the Agent changes, even if the change does not affect the Port Notification data (vessel’s name, IMO & MMSI number, C/S, ETA, ETD, next port of call and POB).

· Hazmat Notifications

· Reference table in Annex 4 confirms availability of the HAZMAT details.
· Reference table in Annex 5 confirms only declared document type for the details of the HAZMAT. According to the data declared in HAZMAT Notifications 38% of the hazmat details are only available through a phone & fax number and the 39% details are available as an attached document. Only 22% of the hazmat details are provided through an XML message. 
· The cargo manifest is employed as a redundant field. There is not added value in it. Some Member States repeat the information included in the HAZMAT manifest for the Cargo Manifest.
· The availability of the details is at present the main issue to be solved jointly with the high percentage (48% in May, 38% in September) of details provided by phone & fax (expected to be phase out in future versions) by five countries.
· Percentage of the data “Person on Board” value in the HAZMAT notifications is also very poor. Over 64% of notifications contain values 0 or 99999. 

· Some Member States, almost in all cases of HAZMAT Notifications, do not provide LOCODE value.
· Number of HAZMAT Notifications seems not to reflect the real situation of the carried hazardous materials. So far those numbers cannot be confirmed as there are no reliable reference sources. 
4. ACTIONS SUGGESTED BY EMSA

The data quality guidelines under production seem to be more and more necessary. 
Having in mind desired level of the quality of data in the SSN, Maritime Support Service intends to report on a real-time basis the different inconsistencies or lack of information in the system. Result of the follow-up actions on the national level should be amendment of the missing data.

5. ACTION REQUIRED

The Members State participants are invited to take note of the present situation of the system and act accordingly. 
Annex 1 – Random Quality checks – June- July 2007
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Annex 2 - Random Quality checks – September 2007
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Annex 3 – Comparison of the Port Notifications messages content (September and May 2007)
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Annex 4 - HAZMAT Notifications – availability checks
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Annex 5 – HAZMAT Checks. Comparison of the HAZMAT message content. 
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COUNTRY TOTAL ZZUKN % ZZUKN POB (0 or 99999) % POB (0 or 99999) DETAILS (PHONE&FAX) % DETAILS (PHONE&FAX) DETAILS (DOCUMENT)  % DETAILS (DOCUMENT) DETAILS (XML)  % DETAILS (XML)

Belgium 1,199 1,194 99.58% 1,199 100.00% 1,199 100.00% 0 0.00% 0 0.00%

Denmark

455 10

2.20%

250

54.95%

0

0.00%

455

100.00%

0

0.00%

Finland 444 0 0.00% 444 100.00% 0 0.00% 0 0.00% 444 100.00%

Germany

1,449 0

0.00%

1,234

85.16%

0

0.00%

1,449

100.00%

0

0.00%

Ireland

29 0

0.00%

28

96.55%

29

100.00%

0

0.00%

0

0.00%

Italy

98 98

100.00%

98

100.00%

0

0.00%

0

0.00%

98

100.00%

Lithuania 114 0 0.00% 2 1.75% 0 0.00% 114 100.00% 0 0.00%

Netherlands 2,187 6 0.27% 1,994 91.18% 2,092 95.66% 0 0.00% 95 4.34%

Norway 632 277 43.83% 4 0.63% 0 0.00% 0 0.00% 632 100.00%

Poland 1,563 44 2.82% 76 4.86% 0 0.00% 1,283 82.09% 280 17.91%

Romania 73 15 20.55% 0 0.00% 70 95.89% 3 4.11% 0 0.00%

Slovenia 5 0 0.00% 0 0.00% 5 100.00% 0 0.00% 0 0.00%

Spain 298 0 0.00% 298 100.00% 0 0.00% 298 100.00% 0 0.00%

Sweden 491 0 0.00% 205 41.75% 0 0.00% 0 0.00% 491 100.00%

TOTAL 9,037 1,644 18.19% 5,832 64.53% 3,395 37.57% 3,602 39.86% 2,040 22.57%

01.05.2007 to 01.06.2007

COUNTRY TOTAL ZZUKN % ZZUKN POB (0 or 99999) % POB (0 or 99999) DETAILS (PHONE&FAX) % DETAILS (PHONE&FAX) DETAILS (DOCUMENT)  % DETAILS (DOCUMENT) DETAILS (XML)  % DETAILS (XML)

Belgium 758 758 100.00% 758 100.00% 758 100.00% 0 0.00% 0 0.00%

Denmark 453 7 1.55% 264 58.28% 0 0.00% 453 100.00% 0 0.00%

Finland 480 0 0.00% 480 100.00% 0 0.00% 0 0.00% 480 100.00%

Germany 1,959 0 0.00% 1,652 84.33% 0 0.00% 1,959 100.00% 0 0.00%

Ireland 30 0 0.00% 29 96.67% 30 100.00% 0 0.00% 0 0.00%

Italy 50 50 100.00% 50 100.00% 0 0.00% 0 0.00% 50 100.00%

Netherlands 4,526 6 0.13% 4,278 94.52% 4,417 97.59% 0 0.00% 109 2.41%

Norway 762 370 48.56% 22 2.89% 0 0.00% 0 0.00% 762 100.00%

Poland 973 77 7.91% 122 12.54% 0 0.00% 599 61.56% 374 38.44%

Slovenia 5 0 0.00% 0 0.00% 5 100.00% 0 0.00% 0 0.00%

Spain 240 0 0.00% 240 100.00% 0 0.00% 240 100.00% 0 0.00%

Sweden 576 0 0.00% 264 45.83% 0 0.00% 0 0.00% 576 100.00%

TOTAL 10,812 1,268 11.73% 8,159 75.46% 5,210 48.19% 3,251 30.07% 2,351 21.74%
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