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	Executive summary 
	This document presents a summary on the proposed specification of the SSN system in term of availability and timing performance. 

	Action to be taken
	As per paragraph 4 

	Related documents
	Interface Control Document 


1. Introduction
The Directive 2002/59 prescribe in the article 14 that the computerised exchange of data between Members State must be transmitted on a 24 hours a day basis and allow the notification of data without delay.

With objective to comply with the general recommendation of the Directive, the Interface Control Document - section 7 propose the technical specification of the system. 

At paragraph 7.2.7 it is detailed the performance requirements regarding the availability, communication link and processing time. 
The proposed level of availability of the system is fixed at 99% of the time over a period of one year. It applies to the production site only. No specification has been proposed regarding the maximum time of consecutive interruption of service. 
The SafeSeaNet Communication is supported by Internet and Testa. The systems shall be available 99% of the time over a period of one year, allow the transfer of data within 1 minute 99 % of the time. The ratio of messages lost or corrupted during the transfer shall be less than 0,1%.
The system processing time is fixed at 1 minute 99% of the time. The processing time is the time elapsed between the receipt of the message at the incoming point of the SSN system message and the response measured at the outgoing point of the system. 

2. method for measuring the timing requirements 
In view of verifying the system complies with the Operational System Requirements, EMSA developed a methodology for measuring the system availability and the processing time. In annex 1 is presented three tables that summarise the availability of the system for the last 4 weeks and annex 2 represents the timing process during the same period.
The availability and the response time are automatically measured between the proxy server located within the Telecom centre and the server of the production site. The method consists to automatically generate a complete sequence including the logon, message notification with Locode download, system response and exit. The measurement period is adjustable, currently fixed to every 10 minutes and based on 3 URLs of the 6 in use. Only the URLs for accessing through Internet are selected 
3. Current situation
The full processing time for sending a message includes the processing time at the initiating system level, the transfer time that depend the communication system in use and the processing time at the recipient level.

The current measurement does not include the full availability and processing time of the system. 
The TESTA network availability is guarantee by a “service level guarantee” (http://europa.eu.int/idabc/servlets/Doc) that fix the minimum availability to 99,7% monthly and 99% yearly, a maximum delay in case of outage is defined (2 to 6 hours depending the case) and also the processing response time. 
The Internet network do not guarantee any service level that means we are not able to check the transfer time and the reliability in term of message delivery.
At national level the system response time is not currently evaluated.
4. Action required
The Members State participants are invited to note the current situation according with the above development and take appropriate decision. 
Annex 1 – System availability
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Annex 2 – SafeSeaNet processing time 
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