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	Executive summary 
	This document proposes the technical requirements applicable to the “management of failure within communications”.

	Action to be taken
	As per paragraph 3

	Related documents
	a. SSN 6.3.1 document (submitted by FR)
b. Paragr. III.1.c of SSN 6 minutes




1. INTRODUCTION
At SSN 6, France presented the document SSN 6/3/1 with comments on the SSN Interface Control Document (ICD), Issue 1, Revision 0, Date: 20 June 2006. The group agreed “the retry period and the subsequent procedures have to be defined. MS are requested to express their views on the possible options”. 

Based on the conclusions of the SSN 6, this document presents the proposal for the technical requirements applicable to the management of failure within communications. The results of the discussions on this issue should be incorporated as specifications in the SSN ICD.

2. EMSA Proposal
No views were expressed by the MS for the issue under discussion. 

The EMSA proposals are presented hereinafter per section of the ICD document. These proposals has no impact to the existing XML RG. The proposed modifications are highlighted in bold red colour.
2.1. Section 5.2.5 “Communication requirements”
The communication requirements refer to the transmission of Notifications:

1. When communications fail, after five attempts the LCA/NCA shall inform the SafeSeaNet Helpdesk by any available means (email, telephone, facsimile). 

Each consecutive trial must begin immediately after the previous trail.

The five attempts shall not exceed 2 minutes. After the 2 minutes the transmission of the message shall be invalid.

EMSA Comment: the value of 2 minutes is defined based on the current version of the ICD. However, it needs further consideration.   

2. In cases of communication failure between the NCA/LCA and the EIS:

a) The NCA/LCA shall store and transmit the SSN messages when communications are restored. 

b) In case the failure is reported on the NCA/LCA site the NCA/LCA must inform the SafeSeaNet Helpdesk by any available means (email, telephone, facsimile) and perform the necessary actions to resolve the failure. 
Upon resolution the NCA/LCA must inform the SafeSeaNet Helpdesk by any available means (email, telephone, facsimile).
c) In case the failure is reported on the EIS site the EIS must inform all the NCA/LCA by any available means (email, telephone, facsimile) and perform the necessary actions to resolve the failure.
Upon resolution the EIS must inform all the NCA/LCA by any available means (email, telephone, facsimile).
3. When the EIS receives a message: 

a) If the message is correct the receipt of acknowledgement will confirm the successful transmission. If the LCA/NCA does not receive the receipt of acknowledgement then the transmission was not successful. In this case the LCA/NCA must attempt to re-submit the message.

b) If the message is unreliable or corrupted an error message shall be produced and forwarded to the LCA/NCA. The LCA/NCA must perform the necessary actions to correct the message. Upon correcting the message the LCA/NCA must attempt to transmit the message.
4. When SafeSeaNet emits a corrupted message, the LCA/NCA shall inform the SafeSeaNet Helpdesk.
2.2. Section 5.5 “Communication requirements (for all type of requests)”
The communication requirements refer to the transmission of Requests and Responses:
1. When communications fail, after five attempts the sender of the message (whether it is an LCA/NCA or the EIS) shall inform the recipient by any available means (email, telephone, facsimile). 
Each consecutive trial must begin immediately after the previous trail.
In case of a Response message, the five attempts shall not exceed the TimeOut value of the Request sent by the Data Requester. If the timeout is exceeded by the Data provider, the transmission of the message shall be canceled. When the TimeOut is exceeded a Response message shall be forwarded to the Data Requester by the EIS. 
In case of a Request message no limitations to the maximum time of the five attempts is applicable.
2. In cases of communication failure between the NCA/LCA and the EIS:

d) In case of a Response message, when the TimeOut value set by the Data provider is exceeded, the transmission of the message shall be Canceled
e) In case the failure is reported on the NCA/LCA site the NCA/LCA must inform the SafeSeaNet Helpdesk by any available means (email, telephone, facsimile) and perform the necessary actions to resolve the failure. 

Upon resolution the NCA/LCA must inform the SafeSeaNet Helpdesk by any available means (email, telephone, facsimile).

f) In case the failure is reported on the EIS site the EIS must inform all the NCA/LCA by any available means (email, telephone, facsimile) and perform the necessary actions to resolve the failure.

Upon resolution the EIS must inform all the NCA/LCA by any available means (email, telephone, facsimile).

3. When the EIS receives a message: 

c) If the message is correct the receipt of acknowledgement will confirm the successful transmission. If the LCA/NCA does not receive the receipt of acknowledgement then the transmission was not successful. In this case the LCA/NCA must attempt to re-submit the message.

d) If the message is unreliable or corrupted an error message shall be produced and forwarded to the LCA/NCA. The LCA/NCA must perform the necessary actions to correct the message. Upon correcting the message the LCA/NCA must attempt to transmit the message.

4. When SafeSeaNet emits a corrupted message, the LCA/NCA shall inform the SafeSeaNet Helpdesk.

2.3. Section 7.2.2 General Functions of an NCA

Based on the last sentence in Section 7.2.2 of the ICD, the procedures of substitution after the 5 unsuccessful trials are given in the sections 5.2.5 and 5.5 of the ICD.

The last sentence of Section 7.2.2 of the ICD can be updated to read:
“Reference is also given to the communication requirements given in sections 5.2.5 and 5.5 of the ICD.”

3. ACTION REQUIRED

The Member States are invited to consider the proposals in sections 2.1, 2.2 and 2.3 of this document and take appropriate decisions. 
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