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Case 1 – DETECTED possible Oil Spill

• Feedback on possible spills reported by CleanSeaNet

• SEG -> Command and Info (C&I) window of Oil 

Spill:

• Verification Results
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Case 1 – DETECTED possible Oil Spill

• Retrieve the Oil Spill 

using the “Advance 

Search”

• Select the row in the TTT
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Case 1 – DETECTED possible Oil Spill

• Press the Feedback button

• Open the Oil Spill Feedback 

Report
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Case 2 – EXPECTED possible Oil Spill

• Feedback on spills NOT reported by CleanSeaNet

• SEG -> Command and Info (C&I) window of EO 

image:

• Same area and time 

of the CleanSeaNet image
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• Retrieve the EO image 

using the “Advance 

Search”

• Select the result in the 

TTT

Case 2 – EXPECTED possible Oil Spill
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• Press the Feedback button

• Open the EO Acquisition 

Feedback Report

Case 2 – EXPECTED possible Oil Spill
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Feedback – priority Level

• Priority level: High and Low

• There will be always one and only one feedback 

with High priority

• By default it will be the first feedback submitted

• Another feedback can be set to High priority by EMSA 

using the function ‘Raise Priority’

• Only EMSA users can raise the priority of a feedback
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Permissions: Feedback & Priority Level

Users Raise Priority
Edit  Feedback View Feedback Delete Feedback

EMSA Admin Users Can raise priority of 

all feedbacks

Can edit all feedbacks Can visualise all 

feedbacks

Can delete all 

feedbacks

Coastal State Users Cannot raise priority Can edit only 

feedbacks created by 

himself/herself

Can visualise all 

feedbacks

Cannot delete any 

feedback
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Case 1 – DETECTED - Oil Spill Report Feedback

How to provide Feedback

List of Feedbacks tab
Oil spill general 

information

Feedback table

filtering

Feedback

operations

List of provided feedbacks

Export

operation

New See
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How to provide Feedback

Case 1 – DETECTED - Oil Spill Report Feedback

Option 1: Press the ‘New’ Icon -> Feedback tab

Oil spill general 

information

In case spill is observed in another EO service

Report information on possible polluters

Report in-situ information on a spill

Report reason for no verification activities

Return back to Oil Spill Report
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How to provide Feedback

Case 1 – DETECTED - Oil Spill Report Feedback

Option 2: select an entry from

the ‘List of Feedbacks’ and press 

the ‘See’ Icon -> Feedback tab

In-situ observation results

Oil spill general 

information

User details

1 – Related with CASE 2 - EXPECTED Oil Spills

2 – Feedback Priority
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Case 1 – DETECTED – Insert Feedback 

Option 1: No In-situ Verification 

1

2

3

How to provide Feedback 
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How to provide Feedback 

Option 2: report the outcome of an in-situ verification activity

1 – Untoggle ‘On-Site Observation

’ 

2 – Fill in the elements, including 

the parameters if applicable

3 – Press Submit
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Case 1 – DETECTED – Insert Feedback 



How to provide Feedback 

Option 2: report the outcome of an in-situ verification activity
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Case 1 – DETECTED – Insert Feedback 



How to provide Feedback 

Option 2: report the outcome of an in-situ verification activity

There are several options available depending on the result of the observation
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Case 1 – DETECTED – Insert Feedback 



How to provide Feedback 

Option 2: report  the outcome of an in-situ verification activity and/ or 

follow-up activity for a reported possible source

3 – Press Submit

1 – Untoggle ‘Possible Source’ 2 – Press add New source
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Case 1 – DETECTED – Insert Feedback 



How to provide Feedback 

Option 2: report  the outcome of an in-situ verification activity and/ or 

follow-up activity for a reported possible source

1 – Untoggle ‘Feedback’ 
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Case 1 – DETECTED – Insert Feedback 



How to provide Feedback

Case 1 – DETECTED – EDIT Feedback 

CSN users cannot delete feedbacks (not even their own)

CSN users can edit and update the information submitted by themselves.

1. Select the spill and click the 

icon ‘See’

2. Press the ‘Enable Edit’ button

3. Edit/Update the feedback

• To cancel the edition, use the 

button ‘Back’ or ‘Cancel Edit’

4. Press the ‘Submit’ button
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How to provide Feedback

• Open C&I of EO Acquisition

• Press button Feedback

• “EO Acquisition Report” opens

• click the icon ‘New’ 

• WARNING pop-up: confirming the new Oil Spill:  press YES

1

2
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Case 2 – EXPECTED – Insert Oil Spill & Feedback



How to provide Feedback

EO service

general 

information

Report in-situ 

information on

a spill that was missed in the 

EO acquisition 

Case 2 – EXPECTED – Insert Oil Spill & Feedback

Expected Oil Spills have reduced information.

The numbering of these spills starts at ‘101’ and continues sequentially.

26



How to provide Feedback

Report the 

outcome of 

an in-situ 

verification 

activity

Press submit
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Case 2 – EXPECTED – Insert Oil Spill & Feedback



How to provide Feedback

Generated a spill tagged by the 

field ‘Origin’ set to ‘Expected’.

At the time of the creation of an expected 

spill, the associated feedback is tagged as 

being the original (=YES).

The numbering of these spills starts at ‘101’ and continues sequentially.
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Case 2 – EXPECTED – Insert Oil Spill & Feedback



How to provide Feedback

Case 2 – EXPECTED – VIEW/UPDATE Oil Spill Feedback

• Open C&I of 

Expected Oil Spill

• Press button 

Feedback

• “Oil Spill Report” 

opens

• Click the icon ‘View’ 

• Edit the feedback if 

required, by 

pressing the button

• Press ‘submit’  
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How to provide Feedback

• Open C&I of Expected Oil Spill

• Press button Feedback

• ‘Oil Spill Report’ opens

• Click the icon ‘New’ 

Additional feedbacks can be entered a-posteriori, using the regular 

mechanism
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Case 2 – EXPECTED – Insert additional Feedback



How to provide Feedback

Additional 

feedback of an 

Expected

oil spill is similar

to any other

feedback
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Case 2 – EXPECTED – Insert additional Feedback



How to provide Feedback

An ‘Expected’ spill contains always at least  one feedback:      

the feedback that was inserted at the time of the spill creation.  

This feedback will be designated as ‘original’ = YES

Any additional feedback is designated as ‘original’ = NO

Two feedbacks for the same 

Expected Oil Spill
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Case 2 – EXPECTED – Insert additional Feedback
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