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Syllabus (part 1)

1. What is MaKCs

2. Different user’s roles in MaKCs

3. How do I request access to MaKCs

4. What is the link to get access to MaKCs

5. I do not remember my username, what should I 
do?

6. I do not remember my password, what should I 
do?

7. How do I change my password?

8. How do I log out from MaKCs?
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Syllabus (part 2)

1. What is my domain?

2. How do I see the courses in my domain?

3. How do I enrol in a course?

4. How do I know the courses that I have taken

3



What is MaKCs

Maritime Knowledge Centre (MaKCs) is a web based 
eLearning platform, developed and hosted by EMSA. 

The platform was originally developed in support of the 
Professional Development Scheme of the Paris MoU. 

The tool is designed to improve the professional 
competency and to ensure a harmonised approach by 
PSCOs during PSC inspections. 
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Up-to-date training material

Considering that an e-learning module is a cost-effective and 

efficient way of ensuring the distribution of up-to- date training 

material to a large number of users, EMSA has decided to 

extend the accessibility of the platform to users beyond the Paris 

MoU domain. 

5

In this respect a number of 

modules are developed for 

the targeted groups of 

participants from EU 

Members States, 

Enlargement, ENP 

countries as well as other 

PSC regimes around the 

globe.



Users roles in MaKCs
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Learner
A Learner can access learning contents through the 
web modules of the eLearning platform dedicated 
to content delivery and tracking activities.

Delivery manager

A Delivery Manager can create and edit users, can 
list and search users of the domain, can list and 
search all users .
On the Delivery Environment, the Delivery 
Manager can view learning reports, can manage 
learners' enrollment in a course and can define 
course enrollment modalities of a course.



How do I request access to MaKCs?

7

In case you need access to the service MaKCs, 

please contact your National Service Administrator 

(NSA).



I do not remember my username
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In case you do not remember your username, please 

contact your National Service Administrator (NSA).



How to get access to the platform
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You should have a valid user name provided to you by EMSA



First login
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The first time you log in, you will be asked to change your password



Lost password functionality
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If in future connections you forget your password, then insert your username, 
and click on the link “lost password”. You will receive an e-mail with 
instructions. 



How to change your password
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How to change your password (2)
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How to change your password (3)
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To be considered when choosing a new password

The new password should be set according to the following rules: 
Password can contain the following characters: @!()$^*-
_=+#~?,.|abcdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ098765432
1 
Password must contain at least 1 numeric characters. 
Password must contain at least 2 alphabetic characters. 
Password must contain at least 1 uppercase letters. 
Password must not be longer than 100 characters. 
Password must not be one of 3 previous passwords. 
Password must be at least 9 characters long. 
Password must contain at least 1 lowercase letters 



Welcome page for MaKCs
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How to log out
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Main areas of the dashboard
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Actions from the e-learning home page
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My courses view
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Courses catalogue view
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My domains view
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How to get learning reports
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How to get learning reports (2)
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How to get learning reports (3)
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How to report a technical problem

25

If you have a technical problem with the course, 
please send us an e-mail to:

thetis@emsa.europa.eu



My domains view
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Any questions?



twitter.com/emsa_lisbon

facebook.com/emsa.lisbon

Thank you for your 

attention during the course 

Thetis@emsa.europa.eu



twitter.com/emsa_lisbon

facebook.com/emsa.lisbon


